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WHAT EFMP CAN DO 
 Non-medical case management: the coordination & provision of information-and-

referral services designed to empower families in making informed decisions 

 Individualized Services Plan to identify needs and/or goals as a family & develop 
strategies to achieve those goals 

 Assist with the navigation of military & community support systems 

 Offer a connection to resources & continuity of care at every duty station 

 Provide information, education, guidance, & assistance so that you will be able to 
apply your own problem-solving skills to your unique life circumstances. 

 Provide category letters for enrollment in Tricare ECHO  
        (note: EFMP does not handle Tricare enrollments or any other Tricare matters) 

 Provide information on possible respite care, priority placement into military 
housing, or priority placement and/or accommodations at Child Development 
Centers. 
        (note: EFMP does not handle the placement process or guarantee placement ) 

 Offer a website which describes upcoming trainings or events & provides a number 
of useful resources: 
http://www.med.navy.mil/sites/pcola/Patients/Pages/Expectional-Family-
Member.aspx 

 If you have additional needs or questions, please contact us at 850.505.6822.  Our 
services are individualized & we stand ready to serve you. 

 

WHAT EFMP CANNOT DO 
 EFMP is not responsible for coordination & follow-up of medical treatment. 

 EFMP does NOT provide direct services such as therapy, ongoing behavioral 
interventions, diagnosis/evaluations, or respite care 

 EFMP cannot intervene on the issues pertaining to the Command, leave, or detailing 
matters.   
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